Quyén loi ctia quy vi
vé viéc cham sdc surc
khde tdm than &
California

Puoc tao bai:

Bay Area Legal Aid (BayLegal)

National Alliance on Mental lliness (NAMI) - Hat Santa Clara
Hé thdng Cham sdc Stre khoe Hat Santa Clara




Muc tiéu Hoc tap

e P& hiéu vé cdc tinh trang strc khde tam than va
nhan biét mot sd dau hiéu.

* P& hiéu cic quyén cla quy vj dbi vdi viéc cham

soc sic khde tAm than.

e P& hiéu cic budc va ngudn lyc dé tiép can dich vu
cham séc strc khoe tam than, bao gdm cd nhitng
viéc can lam néu quy vi gap van de.




Strc khoe Thé chat

* Sirc khoe thé chat thuc day
viéc cham sdc co thé dung
cach dé cd strc khde va hoat

déng tdi vu.




Sirc khoe Tam than

e SUc khde TAm than [a mot
phan quan trong cla suc
khoe tong thé.

e Nhitng nguoi khde manh vé
cam xuc co thé quan Iy suy
nghi, cam xuc va hanh vi. Ho
c6 thé hoat dong tdt va
duong dau vdi cudc sdng.




Tinh trang stirc khoe tam than 1a gi?

MOt tinh trang sic khde tAm than:

e Anh hudng dén suy nght, cdm gidc, hanh vi hodc tdm
trang

e COo muc do nghiém trong khac nhau
e Anh hudng sau sac dén cudc sbng hang ngay

* C4thé anh hudng dén kha nang lién hé vdi ngudi
khac

Cham sdc sirc khde tam than la cham séc sire khée (tém tri, co
thé, tinh thén)




o N/

Bénh tdm than rat pho bién

San van dong
Levi
Del) 1 phan 6 thanh thiéu nién & Hoa Ky

1 phan 5 ngudi 1én & Hoa Ky

O dia phuong, d6 cd nghia 13
340,000 nguaoi lon

O dia phuong, d6 cé nghia 13
68,000 thanh thiéu nién

:

Nguén: SAMHSA “Nhirng diém ndi bat déi vai Khao sat Quéc gia vé S dung Ma tdy va Stre khde ndm 2021”; U'dc tinh cho dia phuwong dua trén uéc
tinh dan sé cta Hat Santa Clara vao ngay 1 thang 7 ndm 2021 tir Diéu tra Pan sd Hoa Ky.
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D{t liéu: Bat ky bénh tam than nao

Bat ky bénh tdm thin nao clia nguw®i Ién & Hoa Ky
(Nam ngoai, SAMHSA, 2021)
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Cac Tinh trang Strc khée Tam than
- mot pham vi

AN e N N ?

ROi loan lo au Tram cam sién c6 sang chan Ty
t(r RGi loan Nhan cach Thé B4t dinh ROi loan An

uéng St dung Chat Kich thich va R&i loan TAm than Béng

dién RGi loan Am anh Cudng ché (OCD) Tam than

Phan |Iét R&i loan Diéu hoa Khi sac RGi loan Cing thang
Sau Sang chan (PTSD)
R6i loan Tang dong/Giam Cha y (ADHD)

ROi loan Ludng cuc




Cac Dau hiéu Bé Nhan biét

e Thay d6i manh m& vé tdm trang, hanh
vi, tinh cach hodc gidc ngu

e Cam thay budn hodc “trong rbng”

e Cam thay vo vong, cau kinh, lo lang, toi
16i hodc rat lo 1dng/so hai

* Gap kho khan vdi cac hoat dong hang
ngay

e Khoéngvang 5i/gay han

e Nhitng thay déi trong hoat ddng cla
truong

e S dung qud nhiéu rvou hodc ma tuy
« Nghidén cdi chét hodc tu tlr

Héy cé mét ddnh gid chuyén nghiép néu nhén thdy cdc déu hiéu.

https://www.nami.org/NAMI/media/NAMI-Media/Infographics/NAMI-Warning-Signs-FINAL.pdf




Tiép cin Dich vu Chdm sdc Strc khoe
TAm than




Tié’p Cén DiCh Vu Chém SéC Quy vi can ho tro’ ngay bay

988 gio?
n ° ? ? ’ R . .
Néu dang bi khung hoang strc ouonG oAy ey el
9 ~ A . . 800-704-0900, nhan phim 1
khoe tam than VE&KHUNG HOANG Goi s6 988 d6i vdi cac ma vung 408, 650 va
) 669 clia dia phuong
TU TV Hb trg vé tinh than néu quy vi hodc nguoi
HAT SANTA than dang gap khlng hoang, hoic chi can tro
~ . o 9 . ~n ~ 5 chuyén.
* Hay goi hoac nhan tin dén s6 988 CLARA |

Puong diy Tro gitup vé Khing hoang
Strc khde TAm than va Ngan ngtra Tw tlr
Goi s6 800-704-0900 néu khéng quay sb
tlr cac ma vung: 408, 650 hoac 669

* Nhén cham s6c ma khdng can hen
trwdc
Cham séc Khan cap vé Strc khée Hanh vi
Pén dia chi 2221 Enborg Lane, San Jose




Tiép can Dich vu
Cham soc
Tim mot nha cung cap/diéu tri

* Bao hiém tw nhan
H3y hoi béc st clia quy vi hodc goi sb dién
thoai @ mat sau cla thé bdo hiém va yéu cau
cung cap mot ngudi quan Iy chdm sdc.

* Maedi-Cal / Medicare

Goi sb dién thoai & mat sau cla thé bdo hiém
hodc Tong dai Strc khde Hanh vi clia Hat theo
sb6 800-704-0900.

* Khong c6 b3o hiém
Goi cho Tong dai Strc khde Hanh vi clia Hat
theo s6 800-704-0900.




o N N

Tiép can Dich vu Cham séc

Nhirng cach khac dé tim nha cung cap/diéu tri

e Chulao dé_‘)ng K& hoach HO tro Nhan vién
* Hoc khu NGi chuyén véi c6 van hudng dan hodc hoc khu.
e LGBTQIA+ Goi cho Q Corner theo so dién thoai 408-977-8800.

e Huwdng din Péng  Goi cho Churong trinh Digu hudng Strc khde Hanh
dang vi theo s 800-704-0900, chon sé 4.

Quy vi vadn khéng chdc chdn minh cén dén ddu va lam gi tiép theo?
Goi Pudng déy tro gitup NAMI theo s dién thoai (408) 453-0400 x1




Phap luat va Quy dinh




Cac Tiéu chuan va Bién
phap Bao vé Phap ly cua
Tiéu bang va Lién bang AL

e Pao luat Cham séc Stre khoe vai Gia ca Phai chang

e Dao ludt Binh dang vé Strc khde Tam than nam 1996 (MHPA)

* Pao ludt Binh dang vé Strc khde Tam than va Nghién (MHPAEA)
e Pao ludt Binh dang vé Strc khde Tam than CA

e SUc khde TAm than CA nhu mot Nhu cau Y té

e Bao hiém Cham sdc Strc khde CA: Tiép can Dich vu Cham sdc
Kip thoi




Cac quyén cua quy Vi
o California la gi?
e Cacdich vu vé sirc khoe tdm than va rdi

loan st dung chat kich thich (MH/SUD)
la quyén Igi duoc yéu ciu.

«  Dbivdi mot ké hoach chi trd cho bat ky
dich vu diéu tri hodc thi thuat nao, nd
phai la can thiét dé& chan doan hodc
didu tri mot tinh trang hodc bénh tat.

« Luat xac dinh céc tiéu chudn vé su can
thiét vé mat y té.

* Cdc chuong trinh bdo hiém sic khoe
phai cung cap mot cudc hen trong mot
thdi gian nhat dinh.




Cac quyén cla quy Vi
o California la gi?

e Luatyéu cau bdo hiém
cho strc khde tAm than va
rbi loan s dung chat kich
thich nhw vdi bao hiém
choy t&/phau thuét.

 Day duoc goila ngang
bdng.




Nhirng gi phai nhw nhau (ngang bang)?

Cac Yéu cau vé Tai chinh

e Cac khoan khau trvr

* Cac khodn ddng thanh
toan

e Cac khodn ddng bao hiém

 Cac khoan tu tra

Han murc

e SO ngay

e S6lan tham kham
e Tan suit diéu tri

Nhu dwoc tham chiéu trong Bai thuyét trinh 101 vé Ngang bang trong Strc khde Hanh vi, S& Y t& va Vé sinh Tam than Thanh phd New York
®




Nhirng gi phai nhw nhau (ngang bang)?

Nhirng gi phai nhw nhau:

e Cdc tiéu chuan dé quyét dinh pham vi diéu tri ’ |
e Cac tiéu chuanvé quanlyy té

- -
L
pod

e Yéu cau vé cho phép trudc

e Don thubc va gidi han lieu luong
e Bao trd cho cac quyén lgi ngoai mang ludi
e Cactiéu chuan vé diéu trj th&r nghiém

Ngoai ra, cac chuong trinh strc khde khéong duoc
phép gidi han viéc diéu tri chi trong thdi gian
chdm sdc ngan han hodc cap tinh.




Yéu cau va tiéu chuan tiép can

DEFARTMENT OF

Managed
Health'#i.re

KNOW YOUR

Timely Access to Care

Cac Yéu ciu vé Tiép can Dich vu
Cham soc Kip thoi cua California

of provider

within a specfic number of days o hours.

waiting time wil not be harmful to the enrollee’s health.

Urgent Care

Timely Access to Care
Requirements

ostance 9.9

Follow-Up Care

’V 55 10 business daysfrom prior appointment

Unable to get an Appointment Within the Timely Access Standard?

Managed

Health'#.re

Lién két dén T&r Théng Tin cia DMHC: https://dmhc.ca.gov/Portals/0/Docs/DO/TAC_accessible.pdf

prior authorization
required by health plan

prior authorization
not required by health plan

@ 2 days ::7 4 days

Non-Urgent Care

Doctor Appointment
PRIMARY CARE PHYSICIAN SPECIALTY CARE PHYSICIAN

F 10 business days ] 15 business days

— Mental Health Appointment Appointment
(non-physician') (ancillary provider?)
i

10 business days -' 15 business days

Follow-Up Care

Mental Health / Substance Use Disorder Follow-Up Appointment
(non-physician)

= 10 business days from prior appointment
(effective July 1, 2022)

Timely Access to Care
Requirements

pistance 9 ¢

A primary care provider / hospital
within 15 miles or 30 minutes
from where enrollees live or work

AVAILABILITY (247

Telephone services to talk to your
health plan should be available 24/7

INTERPRETER (i/

Interpreter services must be coordinated
and provided with scheduled
appointments for health care services




Yéu cau va tiéu chuan tiép can

Cac diéu kién dwoc bao tra bao gém

K

NOW YOUR

n h u'ng kh 6 ng gié’i h a n 6’: Mental Health and Substance Use Disorder Care

A new law that took effect on January 1, 2021 strengthens California's mental health parity statute
with the goal of improving access to quality mental health and substance use disorder services. SB
855 (Wiener, 2020) requires all commercial health plans to cover ALL mental health and
substance use conditions at the same cost as physical health conditions.

. T ,\\ 2 ,,\ H | | A ,,\ 2 4 3 h Covered conditions include, but are not limited to:
ram cam, roi loan lo au, tat ca cac tin e —

+ Eating Disorders-Bulimia and Anorexia Nervosa  * Bipolar Disorder

+  Post Traumatic Stress Disorder (PTSD) +  Schizophrenia
z 7z .
- A A N \ X . Depression
trang si dung chat gay nghién va roi loan R TR e
settings. This includes the following settings, when medically necessary:
. . . .
+ Sessions with a therapist «  Out-patient Intensive Treatment
+  Medication to manage your condition *  In-patient Residential treatment

~ The law also mandates that if an enrollee cannot find an appropriate mental health provider in their
l |‘ O' I l ( l |‘ < health plan network. the health plan must arrange and pay for out-of-network services at no additional
- . cost to the enrollee
The law includes other financial protections as well. Health plans cannot charge more for mental

health and substance use disorder services than for physical health conditions. This includes enrollee
cost-sharing obligations for:

+ co-pays +  maximum annual and lifetime benefits
+ deductibles = other out-of-pocket expenses

? | e ~n ? ’ .
Health plan enrollees having trouble accessing behavioral health care treatment or services, should first
contact their health plan at the member services phone number on their health plan member card. Their
° ° health plan will review the grievance and should ensure the enrollee is able to timely access medically
necessary care. If the enrollee does nqL.aaree with their heaith nlan's resnonse they should contact the

DMHG Help Center at www. HealthHel
the DMHC immediately if they are faci

vu diéu tri can thi€t vé matyté trong | | Wianaged
e T B He alth re

moi moi trro'ng:

 Bénh nhan ndi tru va ngoai tru.

Bao vé tai chinh

Lién két dén To Théng Tin cia DMHC: https://dmhc.ca.gOv/Portals/O/Docs/DO/MentalHealthFactSheet.pdf




o N/

Tiép can cac van dé vé cham soc

Vidu 1:

TOi khdng tim dugc nha cung cap
nao trong mang wéi chuong
trinh sirc khoe cua toi chap nhan
bénh nhan hodc khong ai cé thé
tham kham cho toi trong mét
thang.

Pldng hay sai?

Chuong trinh strc khoe cua toi
phai cung cAp mdt lich hen
trong vong 10 ngay lam viéc.

22




Tiép can cac van dé vé
cham soc
Vidu 1:

Toi khéng tim dugc nha cung cap
nao trong mang ludi chuong trinh
strc khde cla toi chap nhan bénh
nhan hodc khdng ai cd thé tham
kham cho toi trong mot thang.

bung hay sai?

Chuong trinh sirc khoe cua toi
phai cung cap mot lich hen
trong vong 10 ngay lam viéc.

Dung: Cac chuong trinh
strc khée phdi cung cdp su
tiép can kip thoi

\\ Luét quy dinh thé ndo:

\

Cac chuong trinh stc khoe pha| cung cap
mot cudc hen vdi nha cung cap khdng
phai la bac si trong vong 10 ngay lam
viéc.*

Néu khéng cé nha cung cap trong mang
lwdi thi chuwong trinh strc khoe cla quy vi
phai phé duyét mot nha cung cip ngoai
mang ludi.

Phdi lam gi tiép theo:
Goi cho chuong trinh sirc khée cla

quy vi va yéu cau ho tim mdt nha
cung cap cho quy vi.

*C6 sy khac nhau vé tiéu chuan tiép can kip thei gitra cic truérng hop khan cap va khéng khian cdp.

Xem cac tiéu chuan vé tiép can kip théi cia DMHC dé biét chi tiét: https://dmhc.ca.gov/Portals/0/Docs/DO/TAC_accessible.pdf

23




Tiép can cac van dé vé cham soc
Vidu 2:

Chuong trinh strc khoe cua toi gidi
han sb 1an tham khdm vdi chuyén

gia tam ly nhung toi khong co gioi

han tuong tu voi bac si cua toi.

Plng hay sai?

Viéc chuong trinh sirc khoe cda
toi dat ra cac gidi han khac nhau
vé sb lan tham khdm cla téi vdi
mdi ngudi cung cap cling duoc.

24




Tiép can cac van dé vé Sai: Céc chuong trinh st

cham sdc khoe phdi cé cdc gidi han
Vi du 2: nhu nhau

. \
Chuong trinh strc khoe cua toi gidi 2‘\ Ludt quy dinh thé nao:
han so0 1an tham khdm véi chuyén Cac chuong trinh st khoe
gia tam ly nhung t6i khong co gioi Phai co cac gidi han nhu

nhau. Ho khdng thé dat gidi
han sb 1an tham kham khac
nhau vdi nha cung cip.

han tuong tu vai bac si cla toi.

bung hay sai?

« N \ V4 2 2 \
ngc Shu’dng trmh sUrc khf)e cua Phéi lam gi tiép theo:
toi dat ra cac gidi han khac nhau Goi cho chuong trinh sttc khoe
vé sb 1an tham khdm cla tdi voi clia quy vi dé ndp don khiéu
mdi ngudi cung cap cling duac. nai hogc khang cao.

Néu khéng chdc chdn vé nhirng viéc can lam tiép theo, quy vi hdy goi cho Trung tdm Tro giup cla
S& Quan ly Chdm séc Stre khée (DMHC) cta California theo sé 1-888-466-22109.




o N/

Tiép can cac van dé vé cham soc
Vi du 3:

Chuong trinh sirc khoe cda toi
khéng thanh toan cho dich vu sirc
khde hanh vi cua toi.

Plng hay Sai?

Néu toi khdng dong v toi van co
thé theo ddi tiép bang chuong
trinh sirc khoe cia minh.

26




Tlé’p can cac \[é'n d‘é V‘é DUnNQg: Céc chuong trinh sirc

khde phdi c6 mét quy trinh dé

cham soc gidi quyét cdc vén dé
Vidu 3:

\ , s e a \
Chuong trinh strc khoe cua toi ;’\ Ludt quy dinh thé nao:
khong thanh toan cho dich vu Céc chuang trinh stc khoe
sirc khde hanh vi cla toi. phai c6 mét quy trinh khiéu

nai/khéng cdo dé moi ngudi
lam theo néu mot quyén loi

Plng hay Sai? bi tir chéi.

Néu tdi khdng dong y toi van cd \

thé theo ddi tiép bang chuong \\ Phéi lam gi tiép theo:
trinh s&c khoe cdia minh. Goi cho chuong trinh strc khoe

ctia quy vi dé nép don khiéu
nai hoac khang cao.

Néu khéng chdc chdn vé nhirng viéc can lam tiép theo, quy vi hdy goi cho Trung tdm Tro giup cla
S& Quan ly Chdm séc Stre khée (DMHC) cia California theo sé 1-888-466-22109.

—




Cac Van dé vé Tiép can Dich vu Cham séc:
Cac buwdc Thuce hién

YouR &

DEPARTMENT OF
3
Managed

— . | Health'®:-re

Hiéu cdc quyén cta quy vi

@ Néu quy vi lo lang vé viéc cham sdc hoic nhan dich vu
cham séc ma quy vi cin, hay lién hé véi chwong trinh
strc khoe cua minh.

* Lién hé vdi chuong trinh strc khde cta quy vi (truy cap trang web
cla ho hodc goi dién thoai theo s6 trén thé bdo hiém cda quy vi).

Hiéu quy trinh cia chwong trinh strc khde cua quy vi dé

glri khiéu nai hoac khang nghij

» DE biét chi tiét vé cac budc can thyc hién dé glri khiéu nai hoac
khang nghi va can gri trong khung thoi gian nao, hay lién hé vai
chuwong trinh strc khoe clia quy vi.

©




Cac Van dé vé Tiép can Dich vu Cham séc:
Cac buwdc Thuce hién

@ Guri khiéu nai/khang nghi dén chuwong trinh strc khde clia quy vi

GUi bang 10i hodc bang van ban, trong khung thdi gian quy dinh cua
chuong trinh stre khde clia quy vi va tham gia vao quy trinh cta ho
trong sd ngay bat budc.

Luat yéu cau cac chuong trinh sic khoe gidi quyét cac khiéu nai cla
nguoi ghi danh trong vong 30 ngay.

@ Néu quy vi khong dong y hodc khong hai long véi quyét dinh ctia
chwong trinh strc khée ciia minh, hodc khéng nhin dwoc quyét
dinh trong vong 30 ngay:

Goi cho Trung tam Trg gilp cla S& Quan ly Cham soc Strc khoe (DMHC)
cUa California theo s6 1-888-466-2219.

Trung tam Tro gilp s& cho biét nhitng viéc can lam tiép theo, bao gdom
cach gtri khiéu nai Ién cap tiép theo la Tiéu bang.




Cac Van dé vé Tiép can Dich vu Cham séc:
Cac buwdc Thuce hién
@ Gwri do'n khiéu nai cua quy vi dén DMHC

« GUi khiéu nai cla quy vi tryc tuyén, qua thu hodc fax.

« Quy vi phai gtri khiéu nai ca minh trong vong 180 ngay ké tr khi
co quyét dinh cla chuong trinh strc khde.

@ Biét vé nhirng gi du kién sé xay ra tiép theo

«  DMHC s& xem xét khiéu nai clia quy vij, chuyén né dén dung nai
va s& glti cho quy vi mot thdng bao rang ho d3 nhan duaoc khiéu
nai cla quy vi trong vong 7 ngay.

« Néu quy vi mudn biét s& mat bao l1au dé nhan duoc quyét dinh,
hay goi cho Trung tam Tro giup cta DMHC.

« Néu DMHC khéng ddng v véi quyét dinh cla chuong trinh sirc
khoe cla quy vi, DMHC s& hudng dan chuang trinh sic khoe
tuan thu quyét dinh va cung cip dich vu ngay lap turc.




Cac Van dé vé Tiép can Dich vu Cham séc: L&i nhac

[:Q v’ Xem lai s0 tay hoi vién cla ban
“== v/ Biét cac thoihan

ﬁ v" Gilt m6t ban sao cla tat ca cac tai liéu

v’ Lap tai liéu bang van ban

v" Nhan van ban tir chéi va gilt nd

®  Luuy: Néukhan cap, quy vi cé thé ndp don khiéu nainhanh




Tai nguyén: Dia phwong

@ INAIM NAMI cta Hat Santa Clara cung cap ho tro va hudng dan céc thanh
s \idn cOng dong dén vdi cac ngudn ho tro strc khde tam than, vi du

o

nhu tim nha cung cap.

Truy cap trang https://namisantaclara.org/ hodc
Goi Duong day Tro gitp ctia NAMI theo s6 408-453-0040, nhan
phim 1 (10 gid sang - 6 gid chiéu cac ngay Th& Hai dén Thi Sau)

Bay Area Legal Aid dua ra v kién tu van phdp ly vé cac van dé lién
quan dén tiép can cham sdc stc khde nhu, ghi danh tham gia
chuong trinh, chdm dutt, tir chdi bao tra.

Truy cap trang https://baylegal.org/ hoac
Goi cho Trung tam Bao vé Sirc khde Ngudi tiéu dung Bay Legal theo
s6 855-693-7285




Tai nguyén: Tiéu bang

DEPARTMENT OF
Managed

Health

S& Bao hiém
; California

Insurance Protection for All Californians

S& Quan Ly Chdm Séc Stre Khde CA (DMHC) dé
duoc giup d& vdi chuong trinh strc khée cua
quy Vi.

Truy cap trang https://www.dmhc.ca.gov/ hoac

Goi cho Trung tdm Tro gilp clia DMHC theo s6
1-888-466-2219

S& Bao hiém CA (CDI) dé duoc gitp d& dé tham
gia mot s6 chuong trinh strc khae.

Truy cap trang https://www.insurance.ca.gov/
hodc goi sb 1-800-927-4357




Xin cam on!

Ban trinh bay duoc tao véi su ho'p tac cua:

@ "ﬂml Santa Clara tﬂ' BAY AREA LEGAL AID ’.. COUNTY OF SANTA CLARA
. Health System

National Alliance on Mental lliness County WORKING TOGETHER FOR JUSTICE

Xin cdm o'n cac ddi tac sau day d3 hop tac va ho tro:

(’ El Camino Brad Crowell, MD
¢) Health’ Kaiser Permanente

phép st dung ndi dung tir “Bai thuyét trinh 101 vé Strc khde Hanh vi” nhu dugc trich din trong bai thuyét
Houlth trinh.

m D3c biét cdm on S& Y t& va Vé sinh Tam than Thanh phé New York vi d3 gitp bat dau cong viéc nay va cho
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