
















2023 

by the numbers 

139,7261 
Emergency Ambulance 

Responses 

The County of Santa Clara Emergency Medical Services Agency works to 

provi des safe, quality, and effective prehospital care. 

� 
Valley Health Plan 

Valley Health Plan is the only locally-based commercial health plan serving 

Santa Clara, San Benito, and Monterey Counties. 

Behind every data point is a person. A patient
one of more than 318,000 who came to us for 
care last year - or one of our 10,000+ dedicated 
staff. Whatever the measure, these numbers add 
up to Better Health for All in Santa Clara County. 
Here, at a glance, are some "numbers to note" 
from the past year. 

• 
� 172,000+ 

Emergency Department 
SANTA CLARA VALLEY 

HEALTHCARE 

Visits �- -

O'Connor Hospital, St. Louise 

Regional Hospital, Santa Clara Valley 

Medical Center and the Valley Health 

Centers provide a wide array of 

critical health services. 

2 million+ 
Primary Care Visits 

Santa Clara County 

PUBL!C 18,000+ 
HEAt H MonthlyParticipants

The County of Santa Clara Public Health Department's Women, Infant, and Children 

(WIC) Special Supplemental Nutrition Program provides food, health care referrals, 

and nutrition education to low-income women and kids. 

988 
CRISIS& 
SUICIDE 

' . ' ' . 

LIFELINE 

COUNTY OF 
SANTA CLARA 

57,000+ 
Calls Answered 

and Support Provided 

In 2023, the Behavioral Health Call Center team answered 

more than 23,000 calls made directly to the 988 number and 

more than 35,000 calls to the local Crisis and Suicide 

Prevention number. 
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